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1/3, K/l (Item 1 from file: 996) 

DIALOG (R) File 996: News Room 2000 
(c) 2005 Dialog. All rts . reserv. 

0127044337 155Y1C9J 

Stepping up the pace in the grocery supply chain. (Brief Article) 

Modern Materials Handling, v55, nlO, p29 
Friday, September 1, 2000 

JOURNAL CODE: AJYG LANGUAGE: ENGLISH RECORD TYPE: Fulltext 
DOCUMENT TYPE: Trade Journal ISSN: 0026-8038 
WORD COUNT: 510 

...the study show that there is a greater visibility of product movement 
information throughout the supply chain with SBT and it proves 
effective for both the suppliers and retailers. 

In addition, study participants found that there were far fewer 
discrepancies between suppliers and grocers. In fact, invoice deductions 
were reduced by almost 70% while remaining invoice discrepancies are 
resolved in half the time prior to synchronization. 

With SBT, the buying and selling relationship between. . . 

...and demand at the point of sale. 

"If working right, Scan-Based Trading moves the supply chain a lot 
closer to the ideal just-in-time situation, " says Steve Conover, vice 
president, strategic projects at viaLink. 

The supplier owns the inventory up to. the point of consumer purchase, 
so the retailer doesn't have to pay for inventory until it is sold. 

"This means, however, that suppliers have to establish trust and rules 
with retailers," says Scott Redick, the Reynolds Communications Group. 

Furthermore, the program gives suppliers more... 



1/3, K/2 (Item 2 from file: 996) 

DIALOG(R) File 996:NewsRoom 2000 
(c) 2005 Dialog. All rts. reserv. 

0111025214 154Y0SMX 
Synchronizing the DSD link. 

DONEGAN, PRISCILLA 

Grocery Headquarters, v66, n8, p63 
Tuesday , Augus t 1 , 200 0 

JOURNAL CODE: AHZQ LANGUAGE: English RECORD TYPE: Fulltext 
DOCUMENT TYPE: Trade Journal ISSN: 1094-1088 
WORD COUNT: 2, 685 

...identified a number of benefits resulting from synchronization, 
including back-office savings for retailers and suppliers (Chart 2) . 
Where do the savings come from? Carey noted that administrative benefits 
included reduced or eliminated time completing forms, reduced or eliminated 
time researching and resolving discrepancies , improved accuracy of 
product P&L reporting and reduced systems processing. Benefits for the 
sales manager and buyer consisted of reduced or eliminated time 
completing forms, reduced or eliminated time researching and resolving 



discrepancies , allowing time for sales growth planning, analysis and 
execution . 



Study participants agreed that synchronization in and of itself is a 
project worth tackling, as it serves as the foundation for supply chain 
efficiency initiatives such as invoice accuracy and collaborative planning, 
forecasting and replenishment (CPFR) , as well as scan-based trading. 
Synchronization also has value for suppliers such as beer companies that 
cannot do scan-based trading due to a number of legal and regulatory 
restrictions. Joe Hoff, vice president, national retail sales, 
Anheuser-Busch, St. Louis, Mo., and chairman... 

l/3,K/3 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts. reserv. 

00713710 Supplier Number: 25819998 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Stepping up the pace in the grocery supply chain 

(A study finds that a program called Scan-Based Trading can improve grocery 

supply chains) 
Modern Materials Handling, v 55, n 10, p 29 
September 2000 

DOCUMENT TYPE: Journal ISSN: 0026-8038 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 471 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the study show that there is a greater visibility of product movement 
information throughout the supply chain with SBT and it proves 
effective for both the suppliers and retailers. 

In addition, study participants found that there were far fewer 
discrepancies between suppliers and grocers. In fact, invoice deductions 
were reduced by almost 70% while remaining invoice discrepancies are 
resolved in half the time prior to synchronization. 
With SBT, the buying and selling relationship between. . . 

...and demand at the point of sale. 

"If working right, Scan-Based Trading moves the supply chain a lot 
closer to the ideal just-in-time situation, " says Steve Conover, vice 
president, strategic projects at viaLink. 

The supplier owns the inventory up to the point of consumer purchase, 
so the retailer doesn't have to pay for inventory until it is sold. 

"This means, however, that suppliers have to establish trust and rules 
with retailers," says Scott Redick, the Reynolds Communications Group. 

Furthermore, the program gives suppliers more. . . 
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10/3 ,K/1 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts . reserv. 

00745041 Supplier Number: 24907271 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Cisco's eHub Initiative: Part 2 of 2 

(Describes Cisco Systems 1 supply chain program called eHub that will 

coordinate efforts throughout its extensive supply chain) 
Article Author(s): Grosvenor, Franklin ; Austin, Terrence A 
Supply Chain Management Review, v 5, n 4, p 28-35 
July 2001 

DOCUMENT TYPE: Journal ISSN: 1521-9747 (United States) 
LANGUAGE: English . RECORD TYPE: Full text 
WORD COUNT: 2458 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
Article Author (s): Grosvenor, Franklin ... 

TEXT: 

...distributed for cross supply chain visibility or decision support. 
Companies representing different levels of the supply chain (such as 
OEMs, contract electronic manufacturers , component suppliers , 
distributors, and so on) may sponsor an individual iHub . An iHub may be 
scaled to . . . 



10/3 ,K/2 (Item 2 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts. reserv. 

00745040 Supplier Number: 24907270 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Cisco's eHub Initiative: Part 1 of 2 

(Describes Cisco Systems 1 supply chain program called eHub that will 

coordinate efforts throughout its extensive supply chain) 
Article Author(s): Austin, Terrence A; Grosvenor, Franklin 
Supply Chain Management Review, v 5, n 4, p 2 8-35 
July 2001 

DOCUMENT TYPE: Journal ISSN: 1521-9747 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2425 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
...Article Author(s): Grosvenor, Franklin 

TEXT: 

. . .provided a flexible and cost-effective response to growth, it also has 
complicated the manufacturing supply chain . And while continued* 
globalization of supplier networks and customer markets has opened up 
new opportunities, it has simultaneously created more trade. . . 

. . .bring eHub to life, Cisco conducted a competitive evaluation involving 
several bes t-of-breed manufacturing supply chain and e-business 
solution providers . Cisco selected Manugistics to help create its 
intelligent private trading network, which would fundamentally change the 
way it managed the extended enterprise. Manugistics is a global provider 
of enterprise profit optimization (EPO) solutions that combine supply 
chain management with pricing and revenue optimization. Its solutions 
are designed to help enterprises and e-marketplaces... 



...the need for robust security and open collaboration. The goal was to 
create a manufacturing supply chain network focused on win-win 
manufacturing partnerships—not on beating down suppliers for better 
prices through public auctions and automated supplier searches. 

Cisco's eHub is designed to enhance supply chain performance levels 
through deep information and process integration and extensive decision 
support for supply planning. . . 

9 



17/3 ,K/1 (Item 1 from file: 20) 

DIALOG(R) File 20:Dialog Global Reporter 
(c) 2006 Dialog. All rts . reserv. 

03169906 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
En Pointe Technologies Honored at Raytheon 

PR NEWSWIRE 
October 21, 1998 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 47 8 

. . . say, "En Pointe is considered a team player and has played a key 
role in resolving supply chain management issues requirements 

for critical material requirements.' 1 

En Pointe has been a Raytheon supplier for over three years, 
providing such business solutions as Mid Range services, including DEC 
Alpha . . . 



17/3, K/2 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 

1361416 LAW053 

En Pointe Technologies Honored at Raytheon 

DATE: October 21, 1998 09:20 EDT WORD COUNT: 494 

...say, "En Pointe is considered a team player and has played a key role in 
resolving supply chain management issues requirements for 

critical material requirements." 

En Pointe has been a Raytheon supplier for over three years, 
providing such business solutions as Mid Range services, including DEC 
Alpha. . . 

9 



20/3, K/l (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts . reserv. 

15407327 SUPPLIER NUMBER: 97073347 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

StarTek Receives Laramie's Corporate Community Service Award; Over 30 
Projects Completed and 3,000 Hours of Community Service. 

Business Wire, 0241 
Jan 30, 2003 

LANGUAGE: English RECORD TYPE: Full text 

WORD COUNT: 571 LINE COUNT: 00051 

... support of our hometown." 

Company Profile 

StarTek, Inc., headquartered in Denver, Colorado, is a global 
provider of outsourcing solutions, including a comprehensive offering of 

supply chain management and fulfillment services, multi -lingual 
customer care and technical support teleservices , and business process 
management. The Company's verticals include software... 

20/3, K/2 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

12246922 SUPPLIER NUMBER: 62774429 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Buyers eye online meetings, seminars, trade shows. (Brief Article) 

Carbone, James 
Purchasing, 128, 10, S74 
June 15, 2000 

DOCUMENT TYPE: Brief Article ISSN: 0033-4448 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 12 68 LINE COUNT: 00104 

Supply chain solutions that distributors offer are fairly complex, 
they are also evolving as OEMs outsource to contract manufacturers . " 
Arrow will have many seminars dealing with various supply chain 
management topics, according to Hallam. 

" Purchasers will be offered seminars that relate to things they are 
being asked to develop, " he . . . 

20/3, K/3 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

09969206 SUPPLIER NUMBER: 20103064 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Purchasing Online offers data and supply strategies buyers need 
most. (Special Internet Report) 

Purchasing, vl23, n9, pS32(l) 
Dec 11, 1997 

ISSN: 0033-4448 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 537 LINE COUNT: 00052 

... on PCs, copiers, facsimiles, multifunctional products and software. 

* Supply strategies: Features practical information to help buyers 
manage their supply chains . Key issues: Supply chain management , 
procurement cards, benchmarking, outsourcing , reengineering and minority 



supplier development. 

Additional features on the site include buyers 1 news for energy, 
automotive, OEM, plastics and the general economy. 

Purchasing Online also has several exclusive features of its own. 
These include: An online reference desk and special reports and. . . 

20/3, K/ 4 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts . reserv. 

^00707145 Supplier Number: 25737752 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

E-Meetings : Buyers eye online meetings , seminars , trade shows 

(Sixty-seven percent of surveyed purchasing agents expect to conduct online 
meetings and seminars with suppliers, and offer virtual plant tours in 
the future) 

Article Author(s): Carbone, James 

Purchasing, v 128, n 10, p S74,S76 

June 15, 2000 

DOCUMENT TYPE: Journal; Survey ISSN: 0033-4448 (United States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 1218 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Supply chain solutions that distributors offer are fairly complex, they 
are also evolving as OEMs outsource to contract manufacturers . " Arrow 
will have many seminars dealing with various supply chain management 
topics, according to Hallam. 

" Purchasers will be offered seminars that relate to things they are being 
asked to develop," he... 

9 



22/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform ( R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 



01579791 02-30780 

Attention virtual shoppers : VARs are becoming increasingly equipped to 
deploy Web-based business sites 

Etzel, Klaus 

Computer Technology Review Storage Inc Supplement PP: 64-67 Fall 1997 
ISSN: 0278-9647 JRNL CODE: CTN 
WORD COUNT: 17 63 

...TEXT: own technical staffs often prefer the Web services that today's 
Tier 1 Internet Service Providers offer. Outsourcing also solves the 
ongoing problems of changing bandwidth requirements . 

Most business customers will be accessing the site at precisely the same 
time that employees . . . 



22/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm ( R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 



01538624 01-89612 
E-commerce heads for the 'Net 

Etzel, Klaus 

Communications News v34nll PP: 72-74 Nov 1997 
ISSN: 0010-3632 JRNL CODE: CNE 
WORD COUNT: 1696 



...TEXT: own technical staffs often prefer the Web services that today's 
Tier 1 Internet Service Providers offer. Outsourcing also solves the 
ongoing problems of changing bandwidth requirements . 

Most business customers will be accessing the site at precisely the same 
time that employees... 



22/3 ,K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm ( R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 
01181413 98-30808 

Determinants of successful logistical relationships: A third-party provider 
perspective 

Leahy, Steven E; Murphy, Paul R; Poist, Richard F 
Transportation Journal v35n2 PP: 5-13 Winter 1995 
ISSN: 0041-1612 JRNL CODE: TRN 
WORD COUNT : 4114 

. . .TEXT: the provider and buyer to specialize in their primary business 
operation . 

13. Guidelines exist to resolve issues or disputes - procedures have 
been established to identify and discuss matters, or issues, of interest to 
both parties (i.e., provider and buyer). 



14. Improved service- providers can perform the outsourced tasks at the 
same, or higher, service levels. 

15. Management expertise-the provider employs experienced... 



22/3 ,K/4 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts . reserv. 

10243978 Supplier Number: 96715434 (USE FORMAT 7 FOR FULLTEXT) 
Power complex utilizes outside training. (News) . 

Kolak, John 

Electric Light & Power, v81, nl, pl3(l) 
Jan, 2003 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 647 

how we could best assure that everyone had the same understanding 
of one set of rules , regulations and policies." 

To solve this problem , Calpine decided to outsource the 
assignment to an independent training provider , National Technology 
Transfer (NTT) of Englewood, Cola. 

Benefits of outsourced training 

Independent training companies like... 



22/3, K/ 5 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

09933927 SUPPLIER NUMBER: 20016044 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

E-commerce heads for the 'Net. (electronic commerce) (Internet/Web/Online 
Service Information) 

Etzel, Klaus 

Communications News, v34, nil, p72(3) 
Nov, 1997 

ISSN: 0010-3632 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1824 LINE COUNT: 00161 

... own technical staffs often prefer the Web services that today ! s 

Tier 1 Internet Service Providers offer. Outsourcing also solves the 
ongoing problems of changing bandwidth requirements . 

Most business customers will be accessing the site at precisely the 
same time that employees... 

22/3, K/ 6 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts. reserv. 

00814894 Supplier Number: 96715434 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Power complex utilizes outside training. (News) . 

Electric Light & Power, v 81, n 1, p 13 
January 2003 

DOCUMENT TYPE: Journal ISSN: 0013-4120 (United States) 



LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 589 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 
TEXT: 

...how we could best assure that everyone had the same understanding of one 
set of rules , regulations and policies . " 

To solve this problem , Calpine decided to outsource the assignment to 
an independent training provider , National Technology Transfer (NTT) of 
Englewood, Cola. 

Benefits of outsourced training 
Independent training companies like... 



25/3 ,K/1 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2006 ProQuest Inf o&Learning . All rts . reserv. 
02855001 695326921 

Improving logistics operations across the food industry supply chain 

Aghazadeh, Seyed-Mahmoud 

International Journal of Contemporary Hospitality Management vl6n4/5 PP: 
263-268 2004 

ISSN: 0959-6119 JRNL CODE: IJH 
WORD COUNT: 347 8 

...TEXT: companies see outsourcing as a costreduction mechanism and many 
firms have several third-party contracts. 

Many chemical producers are outsourcing supply chain management 

to logistics companies. Dow Chemical, for example, piloted its first 
thirdparty contract with Yellow Freight... 



25/3 ,K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 
01841424 04-92415 

Choosing a third-party logistics provider 

Celestino, Martha L 

World Trade vl2n7 PP: 54-56 Jul 1999 
ISSN: 1054-8637 JRNL CODE: WLD 
WORD COUNT: 154 0 

TEXT: Headnote: 

The right choice can help your company better manage its supply chain 

In recent years, many manufacturers have come to outsourceO some or 
all of their supply chain management functions to third-party 
logistics providers (3PLs) . Although less than 10% of the $3.4... 

25/3, K/3 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

08883258 Supplier Number: 77022369 (USE FORMAT 7 FOR FULLTEXT) 
Yantra Powers APL Direct Logistics. 
PR Newswire, p4794 
August 7, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 708 

test new business models and expand their suite of logistics 
services. Advanced capabilities such as multi -enterprise order , 
inventory and delivery management ; inter-enterprise collaboration; 
real-time supply chain event management ; and fully integrated 
analytics provide outsourced logistics providers with the unparalleled 



ability to manage their clients 1 extended supply chains. 
"Yantra was the perfect. . . 



25/3, K/ 4 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts . reserv. 

08883257 Supplier Number: 77022368 (USE FORMAT 7 FOR FULLTEXT) 
Yantra Targets Outsourced Logistics Providers with New Multi -Enterprise 
Distribution Solution . 

PR Newswire, pNA 
August 7, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 577 

test new business models and expand their suite of logistics 
services. Advanced capabilities such as multi -enterprise order , 
inventory, delivery and warehouse management ; inter-enterprise 
collaboration; real-time supply chain event management ; and fully 
integrated analytics provide outsourced logistics providers with the 
unparalleled ability to manage their clients' extended supply chains. 
n The 3PL market is... 
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DIALOG (R) File 148: Gale Group Trade & Industry DB 
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15407327 SUPPLIER NUMBER: 97073347 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

StarTek Receives Laramie's Corporate Community Service Award; Over 30 
Projects Completed and 3,000 Hours of Community Service. 

Business Wire, 0241 
Jan 30, 2003 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 571 LINE COUNT: 00051 

. . . support of our hometown. " 

Company Profile 

StarTek, Inc., headquartered in Denver, Colorado, is a global 
provider of outsourcing solutions, including a comprehensive offering of 

supply chain management and fulfillment services, multi -lingual 
customer care and technical support teleservices , and business process 
management. The Company's verticals... 
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09844191 SUPPLIER NUMBER: 19948118 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Big gets bigger, (forwarder J.F. Hillebrand) 

Gillis, Chris 

American Shipper, v39, n9, p69(3) 
Sep, 1997 

ISSN: 0160-225X LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1820 LINE COUNT: 00150 



... Hillebrand continues to grow stronger with the liquor industry 1 s 

changing approach to logistics and supply - chain management . 

" Many manufacturers of wines and spirits are outsourcing their 
freight management," said Alan Hasting- Jones , managing director for J.F. 
Hillebrand in the. . . 



25/3, K/7 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts. reserv. 
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Buyers look to distributors for supply chain services 

( Many contract manufacturers are outsourcing their supply chain 
management to distributors; other areas that are being handed over to 
distributors is logistics and inventory management) 

Article Author(s): Carbone, James 

Purchasing, v 128, n 2, p 50 

February 10, 2000 

DOCUMENT TYPE: Journal ISSN: 0033-4448 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 2711 

( Many contract manufacturers are outsourcing their supply chain 
management to distributors; other areas that are being handed over to 
distributors is logistics and inventory. . . 

) 

TEXT: 

. . .management, supplier research and management, and other tasks that are 
aimed at making the overall supply chain operate more efficiently. 

Just as many high-technology manufacturers outsource production to 
contract manufacturers , CMs are in turn outsourcing supply chain 
management to electronics distributors. CMs have found that while 
manufacturing is a core competency of theirs... 
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DIALOG (R) File 13:BAMP 

(c) 2006 The Gale Group. All rts. reserv. 

00598984 Supplier Number: 24441592 

Agents of change: Consultants make things Happen 

(Consultants are increasingly being utilized by purchasing executives in 
various activities such as assessing existing supply chain processes) 
Article Author(s): Porter, Anne Millen; Ciancarelli, Agatha; van der Pool, 
Lisa 

Purchasing, v 125, n 7, p 61-79 
November 05, 1998 

DOCUMENT TYPE: Journal ISSN: 0033-4448 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: 

...hired to help in procurement problems, such as straight cost reduction, 
strategic sourcing, assessing existing supplier management, reengineering 
of supplier management, training, and outsourcing . Consulting firms 



that specialize in procurement and supply chain management focus on 
several categories, namely, operational assessment or audit, strategy, 
implementation, and systems. Consulting firms stated that they... 
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Solutions... : APL Logistics and Reality Partners 

(APL Logistics and Reality Partners choose Yantra's Distribution Solution 
for fulfillment operations) 

Frontline Solutions, v 2, n 10, p 30 
September 2001 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 7 6 

TEXT: 

...test new business models and expand their suite of logistics services. 
Advanced capabilities such as multi -enterprise order , inventory and 
delivery management ; inter-enterprise collaboration; real-time supply 
chain event management ; and fully integrated analytics provide 
outsourced logistics providers with the ability to manage their clients ' 
extended supply chains. 303 ... 
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Allogis Fulfills International Orders With Yantra Logistics Software 

PR NEWSWIRE 
October 08, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 58 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... and products across multiple locations and trading partners. The 

solutions include advanced capabilities such as multi -enterprise order , 
inventory, delivery and warehouse management ; inter-enterprise 
collaboration; real-time supply chain event management ; and fully 

integrated analytics. The applications give outsourced logistics 
providers the unparalleled ability to manage clients 1 extended supply 
chains, rapidly bring on new clients, easily... 
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Jardine Logistics shrugs off recessionary woes 

WONG JOON SAN 

SOUTH CHINA MORNING POST, p31 



March 25, 1999 

JOURNAL CODE: FSCP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 361 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 
said. 

As competition gets keener and margins are squeezed because of the 
economic recession, more multi -national companies are outsourcing their 
supply chain management to logistics providers . 

By applying just-in-time delivery and zero-inventory concepts, 
logistics companies are helping firms... 
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00653373 20011008HSM028 (USE FORMAT 7 FOR FULLTEXT) 
Allogis Fulfills International Orders With YantragetMerger 

PR Newswire 

Monday, October 8, 2001 08:34 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 604 

TEXT: 

...and products across multiple locations and trading partners. The 
solutions include advanced capabilities such as multi -enterprise order , 
inventory, delivery and warehouse management ; inter-enterprise 
collaboration; 

real-time supply chain event management ; and fully integrated 
analytics. The 

applications give outsourced logistics providers the unparalleled 
ability to 

manage clients' extended supply chains, rapidly bring on new clients, 
easily. . . 
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(c) 2006 Institution of Electrical Engineers. All rts . reserv. 

09353774 INSPEC Abstract Number: C2005-05-748 0-140 
Title: Research on architecture and operation of 4PL 

Author(s): Li Xiu; Ying Wei-yun; Liu Wen-huang; Zhang Zhi-hong; Li Bing; 
Ren Shou-ju 

Author Affiliation: Dep. of Autom. , Tsinghua Univ., Beijing, China 
Journal: Computer Integrated Manufacturing Systems vol.10, no. 10 p. 
1233-7 

Publisher: Editorial Department of CIMS, 

Publication Date: Oct. 2004 Country of Publication: China 

CODEN: JJZXFN ISSN: 1006-5911 

SICI : 1006-5911 (200410) 10: 10L. 1233: RAO; 1-G 

Material Identity Number: H893-2004-011 

Language : English 

Subfile: C E 

Copyright 2005, IEE 

Abstract: In order to improve the efficiency of supply chain 
management (SCM) , many enterprises outsourced their logistic 
operations to professional logistics service providers . The concept of 
fourth party logistic (4PL) was introduced, and the characteristics and the 
supporting. . . 

...Descriptors: supply chain management ; 
Identifiers: supply chain management ; 
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00152185 DOCUMENT TYPE: Review 

PRODUCT NAMES: Globalregistry (108421) 

TITLE: UCCnet Compliance- -Start Small, Plan Big 

AUTHOR: Kay, Emily 

SOURCE: Frontline Solutions, v5 n2 p26(6) Feb 2004 
ISSN: 0890-9768 

HOMEPAGE: http://www.frontline.com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20040730 

...errors by as much as 60 percent. Various data synchronization approaches 
can be obtained from many vendors, but an expert advises suppliers that 
either outsource or build their own solutions to purchase scalable 
systems that can meet expected price and promotion synchronize, radio 
frequency identification (RFID) , and... 

DESCRIPTORS: AutoID; Collaborative Commerce; Communications Standards; EDI 
(Electronic Data Interchange); Retailers; RFID; Supply Chain 



Management 
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0014 8 034 DOCUMENT TYPE: Review 

PRODUCT NAMES: Supplier Relationship Management (800483) 

TITLE: The balanced supply base: Focus on strategic partners, but 
manage . . . 

AUTHOR: Anderson, Alex 

SOURCE: MSI, v21 n5 p41(3) May 2003 

ISSN: 1533-7758 

HOMEPAGE: http: //www. msimag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20031030 

...a customer scenario in which insufficient communication abilities in 
supply systems between companies and their suppliers cause procurement 
glitches, and vendors comment on their supply chain products 1 
advantages. A spokesperson for Sun Microsystems, which has begun its 
OpenNet-based Breakthrough Supply. . . 

...a portal-based system that employs electronic data interchange (EDI) and 
XML for collaboration with suppliers on planning, materials fulfillment, 
and sourcing. Spend analytics applications can be useful in reducing a 
supply chain to an efficient size through identification of items that 
can be combined or merged, says the consultant, and several supplier 
relationship management (SRM) software vendors and enterprise resource 
planning (ERP) system vendors with broad-based supply chain management 

(SCM) applications offer tools for spend analysis. Apexon, RiverOne, and 
SupplyWorks provide best of breed. . . 

. . .Manugistics also offer SRM functions, along with ERP vendors Baan and 
PeopleSoft. Users also can outsource SRM to such vendors as the 21st 
Supplier . 

DESCRIPTORS: Computer Resource Management ; Manufacturing; Outsourcing; 
Partner Relationship Management ; Supply Chain Management 
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08045707 INSPEC Abstract Number: C2001-11-1290F-014 

Title: Buyer behaviours and the performance of the supply chain: an 
international exploration 

Author(s): Pagell, M. ; Chwen Sheu 

Author Affiliation: Kansas State Univ., Manhattan, KS, USA 
Journal: International Journal of Production Research vol.39, no. 13 
p. 2783-801 

Publisher: Taylor & Francis, 

Publication Date: 10 Sept. 2001 Country of Publication: UK 
CODEN: IJPRB8 ISSN: 0020-7543 

SICI: 0020-7543 (20010910) 39 : 13L. 2783 : BBPS; 1-1 
Material Identity Number: 12 8 6-2 001-016 
Language: English 
Subfile: C 
Copyright 2001, IEE 

Abstract: This paper studies the effects of buyer - supplier 
interaction in a supply chain environment. It focuses on the effects 
of buyer behaviours (such as supplier selection, number of suppliers , 
percentage of outsourcing, and frequency of production changes) on the 
performance of the supply chain . Using data collected from machine tool 
manufacturers around the world, the various behaviours of buyers are 
examined to see how they induce or mitigate the degree of uncertainty 
experienced by suppliers and thus affect suppliers ' delivery performance. 
In addition, it was investigated how such buyer behaviours could further 
affect the supply chain 's ability to perform as expected. The 

statistical results suggest that many buyer behaviours that... 
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07721502 INSPEC Abstract Number: C2000-11-7480-077 

Title: Interorganizational patterns in collaboration-implications for 
Danish manufacturing industry 

Author (s): Hansen, M.W. ; Moller, C. 

Author Affiliation: Dept. of Production, Aalborg Univ., Denmark 

Conference Title: Global Production Management. IFIP WG5 . 7 International 
Conference on Advances in Production Management Systems p. 185-92 

Editor (s): Mertins, K. ; Krause, O.; Schallock, B. 

Publisher: Kluwer Academic Publishers, Norwell, MA, USA 

Publication Date: 1999 Country of Publication: USA xii+584 pp. 

ISBN: 0 7923 8605 1 Material Identity Number: XX-1999-02519 

Conference Title: Proceedings of International Conference on Advances in 
Production Management Systems 1999: Global Production Management 

Conference Date: 6-10 Sept. 1999 Conference Location: Berlin, Germany 

Language: English 

Subfile: C 

Copyright 2000, IEE 

...Abstract: direct their efforts to become more collaborative. Some of 
the issues examined include process and customer focus supply chain , 
operational performance measures, supplier evaluation criteria and 



outsourcing 
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06928674 

Title: Purchasing selects suppliers based on trust 

Journal: Purchasing vol.124, no. 4 p. 83-4 
Publisher: Cahners Publishing, 

Publication Date: 26 March 1998 Country of Publication: USA 

CODEN: PURCAO ISSN: 0033-4448 

SICI : 0033-4448 (19980326) 124 : 4L . 83 : PSSB; 1- J 

Material Identity Number: F595-98006 

Language: English 

Subfile: D 

Copyright 1998, I EE 

Title: Purchasing selects suppliers based on trust 

Abstract: Thinking of outsourcing some or all of the office buy 
Purchasing departments that currently manage outsourcing agreements fo 
mail and copy-center services view suppliers as partners and conside 
the strategy essential to their companies overall business success. That' 
a finding of a new survey of outsourcing decision- makers at 330 larg 
and mid-size Dun & Bradstreet U.S. companies, conducted by Louis Harris... 
...Identifiers: outsourcing decision makers 
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(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 

01712420 ORDER NO: AADAA-I9945823 

Modeling the "make-or-buy" logistics decision: An empirical analysis of 
the logistic decision drivers for suppliers and manufacturers in vendor 
managed inventory relationships 

Author: Ricketts, Philip Malone 
Degree: Ph.D. 
Year: 1999 

Corporate Source/Institution: University of North Texas (0158) 
Source: VOLUME 60/09-A OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 34 43. 298 PAGES 

Managing the movement of components and products from suppliers to 
customers and ultimately to end- users is undergoing rapid changes. 
Supply chain management has increasingly gained attention as companies 
have sought to reduce costs and improve service. . . 

...hypotheses of this study: channel structure; value chain theory; 
corporate and logistics strategy; logistics and outsourcing to third 
party providers ; and functional shiftability and vendor managed 
inventory. 

The study was conducted using a survey mailed. . . 
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01485600 ORDER NO: AAD AA- 19619780 

INDUSTRIAL BUYER - SUPPLIER RELATIONSHIPS UNDER COUNTERTRADE RECIPROCAL 
PURCHASE OBLIGATIONS 

Author: BUDDRESS , LELAND A. W. 
Degree: PH.D. 
Year: 1995 

Corporate Source/Institution: MICHIGAN STATE UNIVERSITY (0128) 
Source: VOLUME 57/02-A OF DISSERTATION ABSTRACTS INTERNATIONAL. 
PAGE 756. 227 PAGES 

INDUSTRIAL BUYER - SUPPLIER RELATIONSHIPS UNDER COUNTERTRADE RECIPROCAL 
PURCHASE OBLIGATIONS 

...another, by more than 100 nations. The majority of countertrade 
contract forms result in reciprocal purchase obligations for the 
countertrading firm. 

Senior managers of four countertrading firms and four suppliers to 
each of these firms were the subjects of indepth interviews. Using both 
quantitative and. . . 

...research questions were examined. The first determined that the favored 
method of disposal of reciprocally purchased goods was by internal 
consumption . 

To be able to generate orders for new countertrade suppliers , the 
firm must either shift orders from existing suppliers , divert orders 
which otherwise might go to existing suppliers , or outsource tasks 
previously performed within the firm. The second question ascertained the 
factors of importance to countertrade firms when selecting from those 
order reallocation options. 

The third question examined the impacts to relationships between 
countertrading firms and existing suppliers when reciprocal . requirements 
are undertaken. Relationships were found to improve under certain 
circumstances and to. . . 
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Custom chemicals 

AUGMENTED TITLE: product report 
Stinson, Stephen C; 

Chemical & Engineering News v. 74 (Jan. 29 '96) p. 37-8+ 
DOCUMENT TYPE: Feature Article ISSN: 0009-2347 

...ABSTRACT: and marketing, the fine chemicals industry has moved in to 
produce compounds to their special order . Custom producers are 
responding to the trend toward outsourcing by mastering new technologies 
and creating organizations to prosper under the new order . Relationships 
between the makers and users of custom chemicals are evolving from 
those between traditional sellers and buyers toward more strategic. . . 
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00152159 DOCUMENT TYPE: Review 
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TITLE: Electronics in 2004: Outsourced, Optimized, and Totally Visible 

AUTHOR: Navas, Deb 

SOURCE: Supply Chain Systems Magazine, v24 nl p8(6) Jan 2004 
ISSN: 0892-676X 

HOMEPAGE: http://www.scs-mag.com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20040730 

Supply - chain visibility is critical in the electronics industry. 
Companies, both OEMs and solutions providers , such as Sun Microsystems, 
SAP America, Oracle, Requisite Technology, Microscan Systems, Metreo, 
Manugistics, LXE, Loftware... 

. . .more than 50 percent of its manufacture to EMS, it needed good data 
management in order to get better delivery of visibility with its 
partners and suppliers . A lot of smaller companies are also outsourcing 
manufacture. Outsourcing and the contraction of the electronics market are 
driving electronics businesses from its... 
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TITLE: Making Advantages Competitive 

AUTHOR: Harris, Neely 

SOURCE: iSource Business, p46(6) Aug/Sep 2002 
HOMEPAGE: http : //www. isourceonline . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030228 

...in the , PC industry create competition for building customer loyalty. 
This means more total service customer care, and requires supply chain 

partners to fulfill services, which has led to increased use of 
outsourced services. Supplier and manufacturing companies are 
experiencing similar pressures, but the bottom line is that competitive 
edge for suppliers depends on the perks of their supply chains . 
Solectron ! s supply chain has three segments: Solectron-to- Supplier , 
Solectron-to- Customer , and a group of supply chain managers from each 
manufacturing site, who are customer advocates in the organization. 



Newark Electronics built a supply chain that offers next-day delivery. 



23/3, K/9 (Item 3 from file: 256) 

DIALOG(R) File 2 56 : TECINFOSOURCE 

(c) 2006 INFO. SOURCES INC. All rts . reserv. 

00141616 DOCUMENT TYPE: Review 

PRODUCT NAMES: MSSP (Managed Security Service Providers) (845701) 
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AUTHOR: James, Natalie 

SOURCE: Information Security, v5 n8 p48(6) Aug 2002 
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REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20021230 

...s MSSPs are benefiting from the trend toward outsourcing, as companies 
tighten their belts. Potential customers worry as much about the 
provider 's financial stability as its technology expertise, but are still 
purchasing managed services and will continue to do so. Smaller companies 
are likely to merge with. . . 

...consulting companies, bandwidth providers, and management service 
providers (MSPs). RedSiren, a security service provider, has purchased 
MSSP Veritect, which was the fifth acquisition by RedSiren in under a year. 
Other providers purchased troubled rivals, e.g. Guardent, which 
purchased DefendNet Solutions, while Activis emerged from the combining of 
three MSSPs. Some MSSPs are continuing... 

DESCRIPTORS: Computer Security; Internet Security; MSP (Management Service 
Providers ) ; Outsourcing 
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Fowler, D 
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PUBLICATION DATE: 2000 
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DOCUMENT TYPE: Journal Article 
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LANGUAGE : English 
ISSN: 0013-7758 

FILE SEGMENT: ANTE: Abstracts in New Technologies and Engineering 
ABSTRACT: 

... come together to offer a more complete service to customers. The 
intention is that the customer only has to place one order , rather than 
several orders with different suppliers . Seven separate lines of 
business in outsourcing have been identified. These include project 
management, technical consulting, software tools and provision of contract 
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...Abstract: efficient supply chain flow. The Supply chain is often 
represented as a network called a supply chain network (SCN) that is 
comprised of nodes that represent facilities ( suppliers , plants, 
distribution centers and customers ) . Arcs connect these nodes along with 
the production flow. A multistage SCN (MSCN) is a. . . 

... GM) , the linear programming technique (LP) and three local search 
methods (LSMs) (always used in solving the scheduling problem) . The 
pair-wise exchange procedure (XP) , the insert procedure (IP) and the 
remove procedure (RP) to solve the MSCN problem. Preliminary 
computational experiments demonstrate the efficiency and performance of the 
proposed HHA. 
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Abstract: In order to share and apply information and service provided 
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finish the task of equipment remote service and fault... 



. . . realization. Combined with multipurpose decision-making process model 
under the constraint condition, the mathematical planning procedure was 
expanded to solve this question in detail, and the feasibility of the 
algorithm was verified by a real... 
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... refineries connected to the line. The scheduling problem consists of 
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...the past decade network bandwidth has become a commodity item 
putting pressure on Internet Service Providers (ISPs) to differentiate 
their service offerings to customers in order to maintain market share. 
However, realizing service differentiation in IP networks is a broad, multi 

...the same aggregate whose packets can take different routes in the core 
IP network. We solve the problem of rate regulation • for 
point-to-multipoint flow aggregates with the use of matrix inverse 
operations. We demonstrate... 
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...demonstrating system reliability. The plans are designed to 
guarantee the following two requirements: (1) both consumer 's and 
producer f s risks are less than specified levels; (2) the total testing 
costs are minimum. 

In order to find out the "optimum" component testing plans 
several plausible testing plans are considered. These... 

...highly nonlinear optimization problems. Due to special characteristics 
of the systems and the corresponding sampling procedures , generic 
optimizers can not be applied to solve these optimization problems. 
Therefore, a two stage optimization approach is developed for solving thes 
models . . . 
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help alleviate the problems of improper grading by improved and 
continued training and make lumber manufacturers and purchasers more 
knowledgeable of the rules . This additional knowledge should help to 
resolve disputes that can occur due to varied interpretation of the NHLA 
rules. The program will... 
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...SPECIFICATION manufacturer is to sell to, and to deliver products or 
services to, retailers (or other customer ) . In doing so, however, the 
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distribute its products to retailers . 
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...SPECIFICATION supplies. 

The above embodiment may be modified as follows. 

In the illustrated embodiment, the machine manufacturer and the user 
perform ordering , shipping, billing, and payment. Part of the 
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...SPECIFICATION to a service user. In an explanation of an on-line shop, a 
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A. . . 



11/3, K/4 (Item 4 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2006 European Patent Office. All rts . reserv. 

01532889 

ELECTRONIC SHOP PROVIDING METHOD, SITE SEARCH METHOD, AND BULLETIN BOARD 
PROVIDING METHOD 

BERE ITS TEL LUNGS VERFAHREN FUR EINEN ELEKTRONI SCHEN LADEN, SITE-SUCHVERFAHREN 

UND BULLETIN-BOARD -BERE I TSTELLUNGS VERFAHREN 
PROCEDE DE FOURNITURE DE MAGASIN VIRTUEL, PROCEDE DE RECHERCHE DE SITES, ET 

PROCEDE DE FOURNITURE TABLEAU D ' AFFICHAGE 

PATENT ASSIGNEE: 

Nikon Corporation, (1099921), 2-3, Marunouchi 3-chome, Chiyoda-ku, Tokyo 

100-8331, (JP) , (Applicant designated States: all) 
Nikon Technologies, Inc., (3288390), 3-25 Futaba 1-chome, Shinagawa-ku, 

Tokyo 142-0043, (JP), (Applicant designated States: all) 
Nikon Photo Products Inc., (4286590), 23-1, Azumabashi 1-chome, Sumida-ku 

, Tokyo 130-8677, ( JP) , (Applicant designated States: all) 
Nikon Systems Inc., (4283780), 2-3-3, Minatomirai, Nishi-ku, 

Yokohama-city, Kanagawa 220-6116, (JP), (Applicant designated States: 

all) 



- 0 



INVENTOR: 

UEMURA, Kimito, C/O NIKON PHOTO PRODUCTS INC., 23-1, Azumabashi 1-chome, 

Sumida-ku, , Tokyo 130-8677, (JP) 
OHMURA, Akira, C/O NIKON TECHNOLOGIES INC., 3-25, Futaba 1-chome, 

Shinagawa-ku, , Tokyo 142-0043, (JP) 
MITSUHASHI, Setsu, C/O NIKON CORPORATION, 2-3, Marunouchi 3-chome, 

Chiyoda-ku,, Tokyo 100-8331, (JP) 
TO I DA, Takashi, C/O NIKON SYSTEMS INC., 2-3-3, Minatomirai, Nishi-ku, , 
Yokohama-city, Kanagawa 220-6116, (JP) 
LEGAL REPRESENTATIVE: 

Walaski, Jan Filip et al (92081), Venner,' Shipley & Co, 20 Little Britain 
, London EC1A 7DH, (GB) 
PATENT (CC, No, Kind, Date) : EP 1394709 Al 040303 (Basic) 

WO 2002095640 021128 
APPLICATION (CC, No, Date): EP 2002726434 020517; WO 2002JP4812 020517 
PRIORITY (CC, No, Date) : JP 2001149927 010518; JP 2001149935 010518; JP 
2001149948 010518; JP 2001149958 010518; JP 2001149969 010518; JP 
2001149978 010518 

DESIGNATED STATES: AT; BE; CH; CY; DE; DK; ES; FI ; FR; GB; GR; IE; IT; LI; 

LU; MC; NL; PT; SE; TR 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS (V7 ) : G06F-017/60; G06F-013/00 
ABSTRACT WORD COUNT: 85 
NOTE: 

Figure number on first page: 2 
LANGUAGE ( Publication, Procedural , Application ) : English; English; Japanese 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200410 2923 

SPEC A (English) 200410 31690 
Total word count - document A 34 613 

Total word count - document B 0 
Total word count - documents A + B 34 613 

...SPECIFICATION to a service user. In an explanation of an on-line shop, a 
web service user is referred to as a purchaser thereafter. An actual 
shop operation may be performed by a service provider or outsourced 
to a third party. 

- Providing an image of an accessory being attached to merchandise- 
A. . . 



11/3, K/5 (Item 5 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 

(c) 2006 European Patent Office. All rts . reserv. 

01532888 

METHOD FOR PROVIDING BULLETIN BOARD FOR PLACING AN IMAGE AND METHOD FOR 

PROVIDING ELECTRONIC ALBUM SERVICE 
VERFAHREN ZUR BERE ITS TEL LUNG EINES BULLETIN-BORDS ZUR PLAZIERUNG EINES 

BILDES UND VERFAHREN ZUR BEREITSTELLUNG EINES ELEKTRONISCHEN 

ALBUMDIENSTES 

PRO CEDE DE CREATION D 1 UN PANNEAU BBS DESTINE A ACCUEILLIR UNE IMAGE ET 
PROCEDE POUR FOURNIR UN SERVICE D' ALBUM ELECTRON I QUE 

PATENT ASSIGNEE: 

Nikon Corporation, (1099921), 2-3, Marunouchi 3-chome, Chiyoda-ku, Tokyo 

100-8331, (JP), (Applicant designated States: all) 
Nikon Technologies, Inc., (3288390), 3-25 Futaba 1-chome, Shinagawa-ku, 



Tokyo 142-0043, (JP), (Applicant designated States: all) 
Nikon Systems Inc., (4283780), 2-3-3, Minatomirai, Nishi-ku, 

Yokohama-city, Kanagawa 220-6116, ( JP) , (Applicant designated States: 
all) 
INVENTOR: 

MITSUHASHI, Setsu, NIKON CORPORATION, 2-3, Marunouchi 3-chome, 

Chiyoda-ku, Tokyo 100-8331, (JP) 
OHMURA, Akira, NIKON TECHNOLOGIES INC., 3-25, Futaba 1-chome, 

Shinagawa-ku, Tokyo 142-0043, (JP) 
TOIDA, Takashi, NIKON SYSTEMS INC., 2-3-3, Minatomirai, Nishi-ku, 
Yokohama-city, Kanagawa 220-6116, (JP) 
LEGAL REPRESENTATIVE: 

Walaski, Jan Filip (92081), Venner, Shipley & Co, 20 Little Britain, 
London EC1A 7DH, (GB) 
PATENT (CC, No, Kind, Date) : EP 1394681 Al 040303 (Basic) 

WO 2002095597 021128 
APPLICATION (CC, No, Date): EP 2002726433 020517; WO 2002JP4811 020517 
PRIORITY (CC, No, Date): JP 2001149837 010518; JP 2001149860 010518; JP 
2001149870 010518 

DESIGNATED STATES: AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; GR; IE; IT; LI; 

LU; MC; NL; PT; SE; TR 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 

INTERNATIONAL PATENT CLASS (V7) : G06F-013/00; G06F-017/30; G06F-017/60; 

G06F-015/00; G06T-001/00 
ABSTRACT WORD COUNT: 127 
NOTE: 

Figure number on first page: 0002 

LANGUAGE ( Publication, Procedural, Application) : English; English; Japanese 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200410 1663 

SPEC A (English) 200410 30178 
Total word count - document A 31841 
Total word count - document B 0 
Total word count - documents A + B 31841 
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...SPECIFICATION and an out sourcing center 7 that performs, for example, 
part of services of the supplier 5. The purchaser 3, the supplier 5 
and the outsourcing center 7 are in a state capable of communicating 
with each other via, for example. . . 

...provided with the estimate system, the outsourcing center 7 offers an 
estimate service for the supplier 5. 

The purchaser 3 is provided with a purchaser CAD/CAM system 9. The 
CAD/CAM system 9 includes a CAD/CAM block 11... 

...a CAD/CAM data frile 13 which stores designed CAD drawings and the like. 
The purchaser 3 also holds a paper drawing 15 in which the product is 
designed . 

The supplier 5 is provided with a supplier CAD/CAM system 17. The 
outsourcing center 7 is provided with an outsourcing service center 
CAD/CAM system 19. 

Each of . . . 
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executed by processor I 10. When being executed by the processor I 10, 
outsource supplier management program receives customer orders , 
requests for product returns, 

and request for order changes. The outsource supplier management 
program 

processes these requests and communicates with the outsource suppliers 
systems to fulfill product requests. 

[00581 As one example implementation, the outsource supplier management 
program. . . 

...including wireless communication links. 

[00601 The present invention thus provides a system and method for 
outsource 

supplier management. The system and method facilitates improved order 
communication between customers , sellers and outsource suppliers . 

The 

embodiments and examples set forth herein were presented in order to 
best explain the present invention and its particular application and to 
thereby enable those... 

Claim 

1 A method of outsource supplier management, the method comprising 
the steps of. receiving a customer order at a seller, the customer 

order identifying an 

ordered product; 

sending order data identifying the ordered product from the seller to 
an 

outsource supplier ; 

shipping the ordered product from the outsource supplier to the 

customer ; transmitting shipping data to the seller, the shipping data 

describing the 

shipment of the ordered. . . 

...in the shipping data into 
inventory at the seller; 

creating an invoice to pay the outsource supplier for the ordered 
product; matching the customer order to the virtually added ordered 
product inventory, thereby removing the ordered product from the 
inventory at the seller; and billing... 
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[00041 As the outsourcing of key manufacturing operations has become 
commonplace, semiconductor supply chains have evolved into complex 
networks of suppliers and customers . 

For example, a customer may outsource its manufacturing operations to 
multiple suppliers . 

the wafer fabrication to a pure-play foundry; wafer sort to a second 
supplier; assembly. . . 
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... card details in oirder for the supplier to action a payment. In doing 
this, the customer trusts that the supplier will not misuse their 
sensitive data. If the supplier has outsourced their purchasing 
application, then previously the customer would have had to trust the 
supplier 's ASP and this in itself might not be desirable. By using the 
present invention... 
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Detailed Description 

commerce and particularly to 
methods and apparatus that enable efficient management of procurement 
transactions between buyers and suppliers in a supply chain that 
includes outsourcing with multiple suppliers . 

Today, buyers and suppliers operate in a fast changing global 
environment where quantities needed, pricing, technical specifications 
and other . . . 

...in a semiconductor supply chain. In the semiconductor I 0 IC-design 
outsourcing industry, the buyer (IC-design house) deals with multiple 
suppliers that provide various outsourcing functions at different 
supplier stages. 

The buyer places a separate order ( Purchase Order ) with each 
supplier . Although the Purchase Orders are separate between a buyer 
and each supplier , each supplier depends on the previous supplier 
(upstream supplier ) in the supply chain . 

5 In the semiconductor manufacturing industry in order to procure 
finished goods (for example a finished sernicondcutor chip), a buyer 
first orders wafers... the production is done). 

a. Yield Report - per device, part number, 
I 0 routing and supplier . 

b. Cycle Time Report - per device, part 
number, routing and supplier. 

The supply chain management... 

...supplier stages. 

The buyer places a separate order (Purchase Order) with each supplier. 
Although the Purchase Orders are separate between a buyer and each 
supplier , each supplier depends on the previous supplier (upstream 
supplier ) in the supply chain . In order to procure a chip as 
finished goods , a buyer first orders wafers from a Fab supplier 
(foundry) ; once the work at the Fab supplier is finished, the buyer 



orders sorting from a Wafer Sort supplier ; after the Wafer Sort work 
is finished, the buyer orders Assembly from an Assembly supplier. . . 
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. . . commerce and particularly to 

methods and apparatus that enable efficient management of procurement 
transactions between buyers and suppliers in a supply chain that 
includes outsourcing with multiple suppliers . 

Today, buyers and suppliers operate in a fast changing global 
environment where quantities needed, pricing, technical specifications 
and other. . . 



.chain management. 



The supply chain management system employs planning based upon 
upstream visibility in the supply chain. Such capabilities are 
particularly useful in outsourcing to suppliers in a semiconductor supply 
chain . In the semiconductor IC-design outsourcing industry, the buyer 
(IC-design house) deals with multiple suppliers that provide various 
outsourcing functions at different supplier stages. 

The buyer places a separate order ( Purchase Order ) with each 
supplier . Although the Purchase Orders are separate between a buyer 
and each supplier , each supplier depends on the previous supplier 
(upstream supplier ) in the supply chain . 

In the semiconductor manufacturing industry in order to procure 
finished 

goods (for example a finished semicondcutor chip), a buyer first orders 
wafers . . . 

...and specifying the terms and conditions associated with the work are 
agreed upon by the buyer , Bb, and the supplier So. In order for the 
5 In the FIG. 7 purchase order set, each of the suppliers receives 
"currenf ' and accurate information from upstream suppliers through use 
of communications over the Internet. The "cur-rent" information helps to 
reduce supply chain escalation of over requirements. The FIG. 7 
sequences indicate the complexity that arises among suppliers in a 
multistage supply chain typical of outsourcing in the semiconductor 
manufacturing industry when only a single buyer, Bb is considered. 

FIG. 8 . . . Index (After the production is done). 

a. Yield Report - per device, part number, 
routing and supplier . 

b. Cycle Time Report - per device, part 
number, routing and supplier. 

1 5 The supply. . . 

...sorting from a Wafer Sort supplier; after the Wafer Sort work is 

finished, the buyer orders Assembly from an Assembly supplier ; and 
finally, the buyer orders Final Test from a Final Test supplier . The 
supply chain management system, for example, is able to perform group 
order generation for groups of dependent suppliers (Fab, Wafer Sort, 
Assembly and Final Test suppliers ) in the supply chain . 

49 

At each step of the supply chain , a downstream supplier waits for 
the 

previous upstream supplier to complete (or partially complete) its work 
before 

commencement of work under a new order can begin. The supply chain 
management system allows the buyer to create virtual downstream orders... 
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commerce and particularly to 
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transactions between buyers and suppliers in a supply chain that 
includes outsourcing with multiple suppliers . 

Today, buyers and suppliers operate in a fast changing global 
environment where quantities needed, pricing, technical specifications 
and other . . . 



. . .chain management. 

The supply chain management system employs planning based upon 
upstream visibility in the supply chain. Such capabilities are 
particularly useful in I 0 outsourcing to suppliers in a semiconductor 
supply chain . In the semiconductor IC-design outsourcing industry, the 
buyer (IC-design house) deals with multiple suppliers that provide 
various outsourcing functions at different supplier stages. 



The buyer places a separate order ( Purchase Order ) with each 



supplier . Although the Purchase Orders are separate between a buyer 
and each supplier , each supplier 1 5 depends on the previous 
supplier (upstream supplier ) in the supply chain . 

In the semiconductor manufacturing industry in order to procure 
finished 

goods (for example a finished semicondcutor chip), a buyer first orders 
waf ers . . . the production is done). 

a. Yield Report - per device, part number, 
I 0 routing and supplier . 

b. Cycle Time Report - per device, part 
number, routing and supplier. 

The supply chain management. . . 

. . . supplier stages . 

The buyer places a separate order (Purchase Order) with each supplier. 
Although the Purchase Orders are separate between a buyer and each 
supplier , each supplier depends on the previous supplier (upstream 
supplier ) in the supply chain . In order to procure a chip as 
finished goods , a buyer first orders wafers from a Fab supplier 
(foundry); once the work at the Fab supplier is finished, the buyer 
orders sorting from a Wafer Sort supplier ; after the Wafer Sort work 
is finished, the buyer orders Assembly from an Assembly supplier. . . 
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managing customer service has been a difficult task because multiple 
parties are involved throughout the customer service process, lhe 
manufacturer , supplier , retailer, and back-end (i.e. after purchase ) 
service provider are often completely separate and independent 
organizations. For example, manufacturers will often outsource the 
call handling process to a third party call center, independent from the 
manufacturer. If... 



11/3, K/15 (Item 8 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2006 WIPO/Univentio. All rts . reserv. 

00941912 **Image available** 

METHOD AND SYSTEM FOR SECURE COMPUTATIONAL OUTSOURCING AND DISGUISE 
PROCEDE ET SYSTEME DE SOUS-TRAITANCE ET DE CAMOUFLAGE INFORMATIQUES 
SECURISES 

Patent Applicant/Assignee: 

PURDUE RESEARCH FOUNDATION INC, Office of Technology Commercialization, 
1291 Cumberland Avenue, West Lafayette, IN 47906, US, US (Residence), 
US (Nationality), (For all designated states except: US) 
Patent Applicant/Inventor: 

RICE John R, 112 E. Navajo, West Lafayette, IN 47906, US, US (Residence) , 

US (Nationality), (Designated only for: US) 
ATALLAH Mikhail J, 3400 Elkhart Street, West Lafayette, IN 47906, US, US 
(Residence), US (Nationality), (Designated only for: US) 
Legal Representative: 

WALSH Thomas A (et al) (agent), Ice Miller, One American Square, Box 
82001, Indianapolis, IN 46282-0002, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200276014 Al 20020926 (WO 0276014) 

Application: WO 2002US7964 20020318 (PCT/WO US0207964) 

Priority Application: US 2001276598 20010316 



* Parent Application/Grant: 

Related by Continuation to: US 99455580 19991203 (CIP) 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ DE DK DM DZ 
EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO RU SD SE SG SI 
SK SL TJ TM TN TR TT TZ UA UG US UZ VN YU ZA ZM ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 43472 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... to check it against a list of stolen, fraudulent or invalid cards 
before letting the customer purchase an item. Using the mutually 
secure computational outsourcing techniques of the present invention, 
merchant C2 can do so without distributing the customer CI 1 s private 
information to holders of the lists of bad cards, and without seeing. . . 
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... a pipeline for new product development for specialty suppliers. In 
essence, tech service from specialty suppliers is really a form of 
outsourced R&D to their customers . 

Typical specialty chemical purchasers desire to purchase their 
chemicals based on perforinance criteria rather than on specific 
ingredients. For example, a small manufacturer of paint desiring to 
produce a new product line may know the performance criteria required. . . 
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Detailed Description 

... a total cost of previously received order for each of the suppliers 
based on the order history information and the order information, and 
for selecting one of the suppliers whose total... 

. . .prevented. 

Additionally, the supplier selecting process may select one* of the 
suppliers based on the order history inf ori-nation so that each of th< 
suppliers equally receives orders . Optionally, the supplier 
selecting process manages supplier information including an order 
prohibition flag which represents a prohibition of placing an order 
with a supplier indicated by the order prohibition flag. As another 
option, the supplier selecting process selects one of the suppliers 
offering the 5 lowest price when an item to be ordered is supplied by 
plurality of suppliers . 

The order management system according to the present invention may 
further comprise an ordering process for placing. . . 
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. . . can be delivered accordincr to the above described method at 
competitive prices that will attract customers . 

The Service Provider may provide a general business-to-business 
outsourced purchasing service. In this capacity, the Service Provide 

may perform services similar to those performed for consumers. Some 
adaptations may be made to... 
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Detailed Description 

Detailed Description 

... materials, and may access and modify these items as necessary. 

Provide service and support to customers generated via the outsource 

e-commerce 

provider 

Maintain internal records of orders filled through the outsource 
provider and 

process payments from the outsource provider for these orders 
* Inform the e-commerce outsource provider of any backlogs, 



fulfillment delays, 

product changes, or other significant situations 
Hosts 

A Host is . . . 

.the look and feel of the referring Host and are served by the e-commerce 
outsource provider . 

c) The customer browses through the products offered, indicating which 
items are to be purchased and in what quantities via forms on-screen. 
Selected items appear within the shopping cart. . . 

.credit card may be charged at this point or upon confirmation of 
shipment . 

g) The Merchant receives and logs the order . 

h) The Merchant then assembles and ships the order to the customer, 
keeping the outsource provider apprised of the order status. 

i) Periodically, the outsource provider will remit payment to the 
Merchant for that period's filled orders . 

j) Periodically, the outsource provider will remit payment to Hosts 
for all commissions earned in the prior period. 

Host Process .. .maintaining the look and feel of the Host. The system 
maintains a dynamic record of customers activities including products 
reviewed, items selected for purchase (placed into shopping cart) , and 
time spent shopping. The e-commerce outsource provider uses a highly 
reliable and accurate tracking technology throughout the shopping 
experience . 

d) Upon checkout ... view all orders online, sorted by date, status 
(new/viewed) , or other criteria, and download orders in bulk form 
directly from the outsource provider . 

b) After receiving the order , the Merchant will ship the order to 
the Customer within a reasonable time period for the type of 
merchandise ordered . Merchant will have the ability to modify the 
shipping status of the orders within the system. Merchants are 
obligated to provide timely shipping of their products. If any item 
ordered is out of stock or discontinued, the Merchant must update 
their catalog on the e-cornmerce outsource provider immediately and 
notify any affected customers immediately via e-mail or regular mail. 
Orders should be processed according to whatever internal process flow 
has been established by the Merchant . 

c) Upon receipt of payment for the prior month's orders , the Merchant 
is responsible for reconciling the amount remitted with their own 
fulfillment records. Any 

disputes should. . . 
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. . . the 

type of beverages which are sold in these containers, with 
the consequence that the purchase power of users is greatly 
restricted . 

Some manufacturers have had the idea to solve the 

problem by leasing the dispenser and therefore spreading 
the cost of the dispenser so that it. . . 
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Claim 

Marketplace Solution catalogue administrator resolves the 
exceptions and the data is ready to load 

0 Supplier / buyer has received the exceptions list, and is in the 
process of 



resolving the issue 
4o 8 . Data Requirements 

Product attributes 
Pricing attributes 
Promotion attributes 
User Profile attributes 
0 Buyer translation table 
BOS/POS. . . 
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... value-add service provider capacity constraints. Specific business 
rules for shortage resolution -25 vary by supplier but follow the 
general process of the supply chain service provider notifying the 
supplier of the shortage, supplier using their specific internal 
business rules to attempt to resolve it, supplier notifying the 
supply chain service provider of available product, supply chain 
server directing it out to EMS and customers . 

[0831 In the event of a shortage, the supply chain server 20 will 

preferably 

notify. . . 
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